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Wh at is Transformation Stati onE?

Transformation Station is real-time interface between your agency and insurance companies over the
Internet. Agents using Transformation Station are able to communicate with carriers instantly, before
a customer or prospect ever leaves their office.

The bottom line: Transformation Station helps both agencies and carriers to be more profitable and
provide better service to customers.

Why do | need it?

Transformation Station improves communication between agents and carriers by seamlessly enabling
agents to:

Rate and issue policies in real-time

Submit real-time First Notice of Loss

Bridge their data to a companyds website
Perform real-time inquiries to companies for:

Billing and Payment Status

Policy Status

Claim Status

Loss Run Reports

Make Payments

= =4 -8 -8 _-9_45_4_-°9_--°

Applied Systems has automatically set up its entire agency customers with Transformation
St ati onE ac econfigured for reai-teme interface with the companies they represent.

Released Versions

T TAMv6.3,v7.0,v7.1,v7.1.1, v7.2,v7.3, v7.4,Vv7.5, v8.X, v9.X, v10.X
1 TAMOnline, VisionOnline, EpicOnline

1 Vision v2.3, v2.4, v3.x, v4.X, v5.X, v6.X

1 Epic v3.x, 4.X

How much does Transformation Station cost?

The use and support of Transformation Station is includedi n an agen BacbBackannual
Support and Maintenance Agreement.



Installation Guide

A requirement 4df mesimgefiRa&leo t hrough TAMymust Vi s
be current on Batch Back Support. If you have any questions, please contact Applied
Systems Sales @ 1-800-999-5368.

Some of the real-time implementations require that at a minimum Adobe Acrobat Reader v4.5 be
installed on every desktop. A free copy of the software can be downloaded from:

http://www.adobe.com/products/acrobat/readstep2.html

TAMv6.3,v7.0,v7.1,v/7.1.1,v7.2,v7.3,v7.4,v7.5 v8.X, Vv9.X, v10.x Agents
Vision v2.3,v2.4 v3.x, v4.X, v5.X, v6.Xx Agents
TAMOnline Agents

Questions? Please refer to the Help System available from within Real-time Interface.

1. Make sure that you or your agency has a connection to the Internet. One way to tell is to type
in the following URL into your browser:

a. https://chicago2.warpcentral.com

b. The page with the wording "DENVER2 DENVER ORANGE" should appear.

c. If the page does not appear or an error is presented then either a connection is NOT
made to the Internet or your network will not allow access to this website. Please

contact your System Administrator to correct the problem before continuing.

2. Run TAM or Vision. Please note that you must log into TAM/Vision as a user with the same
rights as an EXEC user in order to perform this process.

Fieal-Time

3. TAM - From within Client Activity click on the Real-Time Button
: dand sel eTinte Inferfaeet |

or click on the Options Button L


http://www.adobe.com/products/acrobat/readstep2.html

Client Detail

Move Client
Conglomerate Customer
Summary of Insurance
Call Histaory

Client Screen Defaults
Forms Transfer
Archives

Premium Finance Integration
Find First Open Item
Update Sureties
Real-Time Interface

Search »
Customer Filter »
Create Label »
Listings Menu L4
WarkFlows »

4. Vision - From within Client Activity click on the Transformation Station Button.

¥yOODHEHEO RN

Transformation Station

5. 1 TIME ONLY i The Initial Account Setup wizard with run after clicking on the butterfly to
automatically configure your Transformation Station account.

First screen of the Setup Wizard. Click Next.

| ¥4 Initial Account Setup Wizard . x|

Welcome to Real-Time
Insurance

This wizard will gquide you through the initial
setup of your account.

¢-Back Next-> Cancel

As the Initial Account Setup is run, you will see the Real Time Connect dialog box appear in
the bottom right hand corner of your screen. The messages displayed will update you on the
progress of your configuration.



Real-Time Connect
Session started

6. During the process of your account configuration, you will be presented with the screen below.
This screen allows you to associate your Products with TAM Company Codes.

" Enter Company Codes x
Product Company Code
CITY Pronal Home [Production)
Demo Insurance Company / Auto Test DEMD
Demo Insurance Company / Home DEMOD
Demo Insurance Company / System [nguiry DEMO
One Beacon Webscripts-Commercial ONE
One Beacon Webscripts-Personal ONE
Westfield Insurance WFD
Find Code... Enter Code... Remove Code Einish
1 FindCodeal | ows the user to select the company
dialog box.
1 Enter codeé allows the user to type in the TAM Company Code.
1 RemoveCodesets the productds company code to a
1 By holding the [Shift[ or [Ctrl]] key, you can select multiple products to enter the same

company code.

1 You can enter more than one company code per product by separating the Company Code
with a n; o.



Enter Company Codes 5[

Product | Company Code |
Dharnond Sestem Inaguing

Ozbarne Insurance £ Auto 051 TRA
Ozbomne Insurance ¢ Comm Auto 051, TRA
Ozbarne Insurance ¢ Comm BOP a5 TRA
Ozbarne Insurance ¢ Firgt Maotice of Losz 051 TRA
Ozbomne Inswrance / Home 051, TRA
Ozbarne Insurance ¢ Loss Bun a5 TRA
Ozbarne Insurance ¢ Perzonal Package 051 TRA
Ozbome Inswrance ¢ Wiew 051, TRA
Ozbarne Insurance ¢ Warkers Camp a5 TRA

Find Code Enter Code

Einizh |

7. ACCOUNT UPDATE 7 As new products are added to your account, it will be necessary for
you to perform an account update to configure these new products on your system. From
within the Real Time Interface, click File, Account Update Wizard

. 7 Real-Time Interface N =101 x]
I—ﬁ Help
Account Update Wizard... @
k' eal-Time Configuration...
Local Security Products... Inquiry Options Options
LOB Codes Setup... & = e l

Alerts! »

= Transaction Options
LOB: Homeowners {®) Rate
\Westfield Insurance

Company \Websites

BO 029978

Effective: 02/03/2004

Seedll ©

(¢} Current (O Future [ Package

# | Type | Policy # | Expires | Ico | PR |Ip |8 | -
-1001 HOME BO 025578 02/03/2005 WFD RFN 3 D

-1002 INLM BO 025578 02/03/2005 WFD RFN 3 D

-1003 AUTO BO 025578 02/03/2005 WFD RFN 3 D

-1004 FLOD BO 025578 02/03/2005 WFD RFN 3 D

-2001 AUTO FA 558448 11/02/2000 QOCA RFN 3 D

-3001 WC-S 3635YW4AEYWA564WE74674 08/31/2001 HAR RFN s D

-3002 PCKG 3635YW4BYWA564WE74674 08/31/2001 HAR RFN 2 D

-4001 AUTO 07/02/2004 AAA RFN 3 A

-5001 AUTO 07/02/2004 CJH 3 A —
-6001 FLOD 01/02/2005 CJH 3 A =
7001 PPKG 06/06/2006 CIH 2 A

8. After connecting to Transformation Station and receiving your products, you will again be
presented with the screen outlined in step 7 to associate any new Products with TAM
Company Codes.



9. After setting all necessary codes, click finish to return to the Real-Time Interface to run Real-
Time transactions.

10.TAM - For all the carriers enabled, please make sure that an agency code/contract number is
setup for all agencies and branches. If your agency has only 1 set of codes per agency, you
only need to set these up for branch 1. This option for agency codes is located within the
carrier section of File Activity.

File Detail
Archives

Listings Menu k
Company Address
Commission Defaults
Call History

Agency Codes

Attach Spreadsheet
Disbursement View
Create Label r

11.VISION i Please refer to your help system for assistance in setting up agency codes &
contract #s.

12.Refer to the "Carrier Guide" section below for further instructions.

For update-to-date Real-Time Reference Guides on available carrier products please visit the links
below:

Personal Lines:

http://us.appliedsystems.com/downloads/RealTimeRefGuidePL.pdf

Commercial Lines:

http://us.appliedsystems.com/downloads/RealTimeRefGuideCL.pdf



http://us.appliedsystems.com/downloads/RealTimeRefGuidePL.pdf
http://us.appliedsystems.com/downloads/RealTimeRefGuideCL.pdf

Carrier Guides




T

ACE Private Risk Services Agents

®

ACE Private Risk Services has enabled Policy Inquiry, Billing Inquiry, Claims Inquiry and Company
Web site for Personal Lines and Commercial Lines.

1. From within Client Activity, locate a valid ACE Private Risk policy.
2. Sel ectt iimeallnterfacedo from the Options button.

3. Drop down the list of transactions and select Billing Inquiry, Claims Inquiry, Policy Inquiry or
Company Web site.

4. Select the policy from the list.

5. Click Finish.

6. The first time a user processes an inquiry, an ID and Password for ACE Private Risk will be
requested and stored. These must be entered in order to proceed. If you have questions
about your ACE Private Risk ID or Password, please contact ACE Private Risk Services

Customer Support at 800-444-6161, Option 2.

7. Arequest is sent directly to ACE Private Risk via Transformation Station. After the request is
processed, the response is sent back to the a

8. After closing-Tomé bhtéehktad®eéaprogram, the age
to fill out an activity on their Applied System.

1C



ACUITY

ACUITY Agents

ACUITY has enabled Billing Inquiry, Policy Inquiry, Claims Inquiry, Loss Run Inquiry and Personal

Lines Endorsement Bridgef or al |l agent s. Theydve al so enabl
all personal lines agents in all states and Commercial Auto bridge and Work Comp bridge for all
commercial lines agents in all states.

1. From within Client Activity, locate a valid ACUITY customer.

2. Sel ect t he 0B I-tmebutBn or tekect fReaytine Interfade” from the Options
button.

3. Select ABilling I nquiryo, APolicy Inquiryo,
AEndor sement 0.

4. Select the Policy from the list.
5. If Quoting, click Next button and select ACUITY appears within the list of selected carriers.
6. Click Finish.

7. Arequest for the Inquiry or Quote is sent directly to ACUITY via Transformation Station. After
the request is processed, the response is sent back to the agent's desktop.

8. After closing out of the "Real-Time Interface" program, the agent will be given the opportunity
to fill out an activity.

9. To run a package rating transaction, fromthereal-t i me i nterf ace select t
above the policy listing. After the Package button is selected, hold the CTRL key down to
highlight the policies to be included in the XML request message. After selecting the policies,
choose the corresponding ACUITY package produ

11



‘ Corelogic

APPLIED SYSTEMS 1 CoreLogic
Transformation Station MVR order set-up process

1. If your agency is currently on Interface Support and on a version of Tam or Vision that supports
ADR, Applied Systems will submit your customer MVR account request to First Advantage ADR.

2. First Advantage ADR will begin account verification and password encryption upon receipt of the
MVR request from Applied Systems.

3. You will be notified via email, when your account has been established. The company name,
American Driving Records, will be added to your Transformation Station listing once the Account
Update Wizard is run.

4. After your account has been confirmed by Applied Systems, you will be contacted by an ADR
Installation Support representative, for your Transformation Station training.

5. Your training will include login process and accessing MVRs on TAM.
6. Allow 30 minutes to complete Transformation Station training.
For new account status information, email tsrequests@appliedsystems.com.

For Transformation Station technical support, contact Applied Systems Customer Support at 800-
999-6512, option 4.

12
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ALFAN

Alfa Alliance Insurance Corporation

Alfa Alliance Insurance Corp. has enabled Billing, Policy and Claim inquiry for Personal
Automobile, Homeowners, Commercial automobile, BOP and Artisan lines of business.

Additionally AAIC has enabled New Business Rate (bridge) for Personal Automobile and
Homeowner Lines of Business.

1.

For both inquiry and rate, your agency code must be set up correctly in the Company File for
Alfa Alliance. Please make sure you go to the Codes section in the company file to enter the
code. If you have accounting set up at the branch level, please enter a code for each branch.
Your code must be a 7 character code as it appears in ASAP or on an Alfa Alliance policy
declaration page.

From within Client Activity, locate a valid Alfa Alliance Insurance Corp. policy.
Sel ecttifmeedInt erfaced from the Options button

Fromthel i st of transachpgohseqgandyeel @8Pbl AByIl Il hqui
Personal AutomobileRat e6 or fAHomeowners Rateo.
Select the policy from the list.

Clickin GOO

The first time a user processes an inquiry, the ID and Password for ASAP will be requested

and stored. Please make sure nottousetheAgent 6s Only | D apasbwoRlas s w
entered must be the one used to access the Alfa Alliance Insurance Corp. ASAP Rating

system. If you are trying to use an ID that has an email address in it, that is the incorrect set

of credentials. If you have questions about your ASAP ID or Password, please contact Alfa

Alliance Insurance Corp. Customer Service at 1-800-989-6053 or Mary Moxley at 1800-394-

8642 x 460 mmoxley@alfaaic.com.

A request is sent directly to ASAP via Transformation Station. After the request is processed,
the Alfa Alliance Insurance Corp. website will open to view the requested inquiry or to
complete the new business transaction within ASAP. For inquiry several links within the Alfa
Alliance Insurance Corp. Inquiry will take you directly to further view or process information
such as a websweep/wepay transaction or view a policy document.1/31/2012

After closing out of the fAReal Time I nterface
to complete an activity.


mailto:mmoxley@alfaaic.com

Allied
Insurance

a Nationwide® company
On Your Side™

Allied Insurance Agents

Allied Insurance has enabled their commercial lines agents for Business Owners, General Liability,
Workers Compensation, Commercial Property, and Commercial Auto Rating.

Agents are required to have TAM v7.1.1 and higher, or Vision v3.0 and higher.

1. From within Client Activity, locate a valid customer. Highlight the line of business you want to
export. You may only export one line at a time.

2. Select "Real-time Interface" from the Options button, or click the Blue Butterfly.

3. Select the ARateo option.

4. Select Allied Insurance from the list of carriers.

5. Click AGO6 to send the policy.data directly t

6. The first time a user processes an inquiry, an Allied Agent Center User-Id and Password will
be requested and stored. This User-ld and Password must be entered in order to proceed. If
you have questions about your Allied Agent Center User-Id or Password, please contact the
Allied Insurance Agent Center Help Desk at 1-888-667-3866.

7. Arequest is sent directly to Allied Insurance via Transformation Station. Complete the missing
information using drop-downs and free-form fields. Edit as necessary. After the requestis
processed, the response is sent back to the agent's desktop.

8. The quoted premiums for the policy and coverages will appear along with a Website Link to the
policy atthe AgentCenter. Cl i ck the | ink to be automatical

order to review and or make changes to the quote.

9. Click the blue Al ine of businesso | ink to acc
Proposal.

10. After closing out of the "Real-Time Interface" program, the agent will be given the opportunity
to fill out an activity on their Applied System.

14



@ Allstate.

You're in good hands.

Allstate Personal Lines Agents

Billing Inquiry is enabled for Allstate Personal Lines and Commercial Auto.

Claim Inquiry and Loss Run is enabled for Allstate Personal Auto, Commercial Auto, Auto i Special,
Homeowners, Condominiums, Renters, Landlords, Residential Fire, Mobile Home, and Boat Owners.

Personal Auto rating is enabled for the following states:
CA, CO, FL, IL, MO, OH, TN, KS, LA, OR, VA, AL, IN, AZ, MS, PA, MD, and TX (as of 11/15/04)

1.

2.

From within Client Activity, locate a valid Allstate policy.

Sel ectt inReallnterfacedo from the Options button.
Drop down the list of transactions and select Billing Inquiry or Rate.

Select the policy from the list.

Click Next. If Rating, make sure that Allstate appears within the list of selected Carriers.

Click Finish.

The first time a user processes an inquiry, an ID and Password for Allstate will be requested and
stored. These must be entered in order to proceed. Important! For Rating, the Allstate agency

id, e.g. A212345, and associated password must be entered. For Billing and Claim Inquiries,
either the agency id or support staff ID, e.g. SIL12301, and associated password should be
entered. If you have questi ons about your All state I D or Pass

Agency Support Line at 800-336-9400.

A request is sent directly to Allstate via Transformation Station. After the request is processed,
the response is sent back to the agentds deskt

After closing-Toute dfnttehrd aftRealprogram, the agent
fill out an activity on their Applied System.

10.If rating, the quote was saved to ALSTAR to facilitate completing the new business application.



Amerisafe Agents

Use these steps to complete an upload from TAM to Amerisafe.

Select the customer from your Clients and Files list.

Click the blue butterfly in your Applied toolbar.

Select the Work Comp app in the Real-Time Interface that you intend to bridge to Amerisafe.
Check the Amerisafe checkbox and click Go. If Amerisafe does not appear as an option,
please contact your system administrator or your Amerisafe Marketing Associate for Help.

PwpbdPE

Any questions regarding the above process can be answered by calling Applied Systems
customer support @ 800-999-6512. Remember to choose option 4.

: Test Customer

ations  Window  Help

=t | =3 | b L 188l lE] /e | | ER|I A8 | 4. |
" 7 Real-Time Interface M= &

File Help
~

ﬁ | Test Custaomer | :::._.-,_
Test Customer Inquiry Options Options
test Transaction Options

test, L 71711 ® Rate o | Name I
Home: ) Quote O amMl  Amerizafe ne. .
wwdark: Ses bl O HaD  The Hartford ...

LOB: Worker's Compensation Ol LwiCC

Arnerican [nterstate lnsurance O MIE  Missour Emplo...

Company wWebszites

FROSFECT
Effective: 05/04/2009 G013
Expiration: 05/04/2010 - | Select Al | | Clear Al | |T
&3 Curent ) Future [ Package raIF
:

H | Tupe | Policy # | Expires | ico | FR | D [e | —
00 WS PROSPECT 05A04/207 0 Akl BAS & o
-2001 oS CATIRIS OEA09/2005 MO BAS 2 & =l
-300 Lk-5 PROSPECT 10/23/2008 GES E & ald
-400 FROF PCOZ52S DRA02/2008 A10 BAS 2 & [E.
500 GD-S TEST 05422 /2005 Ak BAS 2 o e
5001 GL-S 09/22/2010 BAS &

7O PCEG DR/28/2009 BAS 1 y T
500 PCKG 014272010 BAS &

-9001 WS 1041 3/2010 —

Fov - L a I F=r

After the transaction is finished processing, an internet browser will open to the Geaux Workstation.
Instructions for completing the submission within Geaux are located on the reverse side of this guide.
The application has not yet been submitted; it is in a Draft form and must be completed in order to be
officially submitted.

1€
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Amerisafe Agents

Use these steps to complete an upload from Vision to Amerisafe. Any questions regarding the above
process can be answered by calling Applied Systems customer support @ 800-999-6512. Remember

to choose option 4.

Locate the customer from your Clients and File Activity menu.
1. Click the blue butterfly in your Applied toolbar.

y Locate,/Add Client

Fle Todls Help
N X | By¢0H

Locate Options

j W Insureds ] Prospects

Locate by | Business! t : :
PI HAIESs; SCCOLI Rame " Active " Inactive (¢ Both

Locate Criteria and Resulfs

Erter business/accaurt name|doug | Locate |

Lookup Code |AccountName |BusinessName |Agency|ﬁddress1 |Eily |5late|ZipEnde| Phane 4 |

A3CedarLane Many L& 71443 (518) 4521862

B3 DOUGDO0D Doug Doar Sales and Service Doug Door Sales and Service GJP

2. Select the Work Comp app in the Real-Time Interface that you intend to bridge to Amerisafe
and click Next.

Pol: [1 Type: [WORK]

_ 7 Real-Tim= - Doug Door Sales and Service

File Help
— Real-Time Retail

Reqguest IFEate \ ;I

— Select a Policy \

Llire: ill
Crirect Bill

2 A0
2010/04/032

ACORD line of business code lWDFEK vI T Fackage

< Back Mext > Firish Cancel

17



3. Select Amerisafe from the list on the left and move it over to the list on the right and click finish.

<= [ lient and File Ackivity
File Help

ol o [=lE] Dl =l o

Available Companies Selected Companies MI
Code | Mame N IR ] Code | Mame | M ]
AMER Armnerizale lnc. wWorker Combens. .. MHOME > ARMER Amerizafe Inc. wWorker Compens... MOME
P)l

< Back | MHiEst = | Finish I Cancel |

After the transaction is finished processing, an internet browser will open to the Geaux Workstation.
Instructions for completing the submission within Geaux are located on the reverse side of this guide.

The application has not yet been submitted; it is in a Draft form and must be completed in order to be
officially submitted.

18



Instructions for Submitting an Application after Upload
https://geaux.amerisafe.com/Agent.html

1. The initial upload will take you to the overview screen. The submission has not yet been
submitted; it is in a Draft form and must be completed in order to be officially submitted.

a Agent - Microsoft Internet Explorer ;lilﬂ
File Edit Wiew Favorites Tools Help | ':;'

QBack - O - u @ ;h /:_) Search *Favorites @ Ef':‘v .,;.. - _J IE& .ﬁ

Address I@ https:f/geaux-staging. amerisafe, comfAgent. html#login=dbyrdfsubmission=2201 /subtab=cverview j Go |Links >
—
A AMERISAFE Doug Byrd (Producer) Pre-Production ¥ Avalable ochat $9| LogOut | Setings | Holp
AMEMISAFE

AGENT WORKSPRLCE

Home f | Doug R Byrd Trucking l

COLLABORATION TOOLS
| _— r| Applicati || — T Live Chat 4 Notes |1l Attachments ’

Submit & required fields need to be completed.

General Information

Part 3 - Other States Insurance

(=1 Al other states except AZ, CT, ND, NH, MJ, N, OH, WA, W\ or WY ) None
Additional States Excluded:  Add/Delete:
Please choose ¥ & - I

¥ Nature of Business / Description of Operations

trucking

Additional Named Insured DEA Street Address City State Zip Contact Fax Fhone

1.

- 3
Rating El ts: 2 ired fields
ACORD Questi 1

ired field

Prior Carrier Information and Loss History

3 required fields
[&] pone ’_ ’_ ’_ ’_ E # Internet
Qj'startl @ Inbay, - Microsoft Qutlook | @ agency Installation Prac. .., | | =] @&gg @9}@ 2% @ 2:57 FM

Tab to the Application screen and complete required fields identified by red *.

Once the required fields are completed the Submit button will be activated, Click on the

Submit button located in the top right hand portion of the screen.

4. Attach loss runs and Experience Modifier Worksheet using the Collaboration Toolbar above
the Submit button.

5. Your submission is complete. You will receive an email confirmation from underwriting once it

is determined that the market is clear.

w N

If you have any questions or need help with a submission, please call your Amerisafe Marketing
Associate at 800-897-9719



Arbella

Insurance Group

Arbella Insurance Group Agents

Arbella has enabled Policy, Billing, and Claim Inquiry for MA CL Auto and PL Auto, Home, and
Dwelling Fire, and Company Web site access.

1. From within Client Activity, locate a valid Arbella policy.

2. Sel ectt inmeallnterfaceo from the Options button.

3. Drop down the list of transactions and select Billing Inquiry, Claims Inquiry, Policy Inquiry or
Company Web site.

4. Select the policy from the list.

5. Click Finish.

6. The first time a user processes an inquiry, an ID and Password for Arbella will be requested
and stored. These must be entered in order to proceed. If you have questions about your

Arbella ID or Password, please contact Arbella Support at 1-866-885-3882.

7. Arequest is sent directly to Arbella via Transformation Station. After the request is processed,
the response is sent back to the agentdés desk

8. After closingTomé bhtehtad®eaprogram, the age
to fill out an activity on their Applied System.

2C



/l‘\ ATLANTICAMERICAN

© PROPERTY AND CASUALTY COMPANIES

ASSOCIATION CASUALTY
GEORGIA CASUALTY

Atlantic American/Association Casualty Agents

Association Casualty has enabled Billing Inquiry, Claim Inquiry, and Loss Run Inquiry for Commercial
Lines.

1. From within Client Activity, locate a valid Association Casualty policy.
2. Sel ect-t iimeallnterfacedo from the Options button.
3. Drop down the list of transactions and select Billing Inquiry, Claim Inquiry, or Loss Run Inquiry.
4. Click Finish.

5. Arequest is sent directly to Association Casualty via Transformation Station. After the request
i s processed, the responsakiop.s sent back to th

6. After closing-Tomeé bht ehktad®eaprogram, the age
to fill out an activity on their Applied System.
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/A ATLANTICAMERICAN

® PROPERTY AND CASUALTY COMPANIES

ASSOCIATION CASUALTY
GEORGIA CASUALTY

Atlantic American/Georgia Casualty Agents

Georgia Casualty has enabled Billing Inquiry, Claim Inquiry, Loss Run Inquiry, and Website Sign-on
for Commercial Lines.
1. From within Client Activity, locate a valid Georgia Casualty policy.
2. Sel ect-tiimeallnterfacedo from the Options button.

3. Drop down the list of transactions and select Billing Inquiry, Claim Inquiry, Loss Run Inquiry, or
Company web site.

4. Click Finish.

5. The first time a user processes a Company web site request, an ID and Password for Georgia
Casualty will be requested and stored. These must be entered in order to proceed. If you
have questions about your Georgia Casualty ID or Password, please contact Georgia
Casual tyds Mar ket i 282-04Beegxta57@3ment at 800

There is no ID and Password configuration required for the Billing Inquiry, Claim Inquiry, or
Loss Run Inquiry transactions.

6. A requestis sent directly to Georgia Casualty via Transformation Station. After the request is
processed,there sponse i s sent back to the agentds de

7. Af ter cl osTiinmge olurtt eorff & chee0 ApRrecagr am, t he age
to fill out an activity on their Applied System.

22



Auto Club Group /AAA - Michigan (IL, IN, MN, IA, WI Agents)

Auto Club Group/AAA - Michigan has enabled auto and home (not including mobile home) billing
inquiry for their agents.

Theydve al so enabl ed Aut oinad states, ldowalkas énabling Quto@Qtuoge inB r i
the state of MN.

1.

2.

3.

From within Client Activity, locate a valid personal lines customer.

Sel ectt iiMeallnt erfaceo from the Options button.
Drop down the list of valid transactions and select Billing Inquiry, or Rate.

Select the Policy from the list.

Click Next.

If rating, make sure that Auto Club Group appears within the list of selected carriers.

Click Finish.

A request is sent directly to the company via Transformation Station. After the request is
processed, the response is sent back to the a
To view additional i nformation for this custo

link, which can be found on the transaction results screen, to be connected directly into the
ACG sales and service portal.

10. After closing out of the "Real-Time Interface” program, the agent will be given the opportunity

to fill out an activity.



























































































































































































